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WRITTEN QUESTION TO THE MINISTER FOR HEALTH AND SOCIAL SERVICES
BY DEPUTY M. TADIER OF ST. BRELADE
ANSWER TO BE TABLED ON TUESDAY 5th JULY 2011

Question

Is the Minister satisfied that all the staff cuttgemployed by private residential and respiteecar
homes are suitably qualified? Is the Minister $igiisthat working conditions in all such homes
are satisfactory enough so as to not create inssamfdow morale which may lead to instances of
client neglect? If so, what evidence does she takaow that this is the case? What mechanisms
are there in place to monitor private care homeg?tihere sufficient whistleblowing mechanisms
in place to flag up staff concerns, and if so, wdratthey?

Answer

All independent nursing and residential homase required to be registered under the Nursing
and Residential Homes (Jersey) Law 1994 and argategl under the associated Orders.

It is a requirement of registration that all nugsimomes &émploy by day and by night suitably
qualified and competent professional technical Bargi and other staff in numbers which are
adequate to ensure the well being of patients

It is a requirement of registration is that all idemtial homes émploy by day and where
necessary by night suitably qualified and compesgatff in numbers which are adequate for the
well being of residents”

To support these requirements, HSSD issues stadtamgdards setting out what will be assessed
for compliance with the Order. These standardsiredoth nursing and residential homes to
have:

. “a staff training and development programme thaluides induction and further training
and opportunities to undertake qualifying/educagiocourses.

. “a minimum of 50% of the care staff employed (whaye either NVQ level 2 or
equivalent or have previous experience as a camevd

. “on any one shift, a minimum of 50% of the cardfsiee either qualified to NVQ level 2 in
care or equivalent or have previous experience eara worker.”

Nursing and residential homes are inspected at tgace and usually twice a year to monitor
compliance against standards. The inspectionschwhre generally unannounced, can take

! A residential home provides it residents with asowdation, board and persomalire. A nursing home
provides nursingare for people suffering from illness, injuryiofirmity. The term “care home” applies
to both residential and nursing homes.



anything from one day to three days depending ersite of the home and what is found during
the inspection. The inspector talks with staff aedidents, consults the home manager and
inspects staff rotas and a sample of personnetraiming records.

If standards are not met this is formally recoritethe inspection report alongside the required
actions. This is monitored at subsequent inspest, in more serious cases through follow up
visits. A formal notice would be served in the mvef persistent non-compliance which could
lead to prosecution. In such cases the Ministerldvba informed.

Where concerns exist about clients’ well-being &iddal visits are conducted between the formal
inspections and, where necessary, additional ilgagiins are undertaken.

Care homes generally have their own whistle blowgalicies, however any individual can report
directly to HSSD’s Registration and Inspection Teérthey believe their concerns will not be
satisfactorily addressed through the home’s owceatares.

In addition to existing whistleblowing policies,rdey was the second jurisdiction to sign a
memorandum of understanding with the Nursing andwifery Council (NMC), which is the
regulator of nurses across the UK. This memorandims to safeguard the wellbeing of all
Islanders by enabling anyone to raise concernstadoy Jersey based health or social care
service directly with the NMC.



